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PRODUCT REGISTRATION

1 GETTING STARTED WITH 
DT CONNECT

STEP 1 
Visit https://detectortesters-connect.com to create 
your account. 

STEP 2
Sign into the Cloud Portal to register your device. Your
XTR2 comes with an extended free trial of the connected
services, which starts from the moment you register your
device. You will be informed via the portal and DT Connect
app when your free trial is about to expire, at which point
you can choose to continue with a subscription to access all
features.



Get the DT Connect app

For help with DT Connect, 
including the app, Cloud Portal 
and subscriptions, scan the QR 
code:

STEP 3
Download the DT Connect app for your smartphone device 
from the App Store or Google Play Store. 

https://apps.apple.com/gb/app/detectortesters-connect/id6445848908
https://play.google.com/store/apps/details?id=com.detectortesters.soloprox2


GETTING STARTED

2 CHARGING THE BATTERY
The battery is charged by placing the battery pack into the 
charge cradle and connecting to a power source using the 
supplied mains adaptor.
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Important: XTR2 needs to be paired to the user's smart-
phone via the DT Connect app before first use. 



3 INSTALLING THE GENERATOR
Take care not to touch exposed electrical contacts when 
installing product components. Ensure all 
components are securely fitted.
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•	 Ensure unit is switched off and open the back cover
•	 Insert the generator firmly, engaging clips 1 and 2



4 INSTALLING THE SMOKE CARTRIDGE
Slide the smoke cartridge completely into the smoke 
generator housing following the guide rails.

Note: Do not insert the smoke cartridge until the 
generator has been fully fitted.  
In order to ensure maximum capacity from each new 
smoke cartridge, XTR2 must be paired with the DT 
Connect app. 



5 INSTALLING THE BATTERY
Clip the battery into place.



USING THE CLOUD PORTAL

The Cloud Portal can be accessed by all users with admin 
privileges and enables users to:

•	 View, download and send test reports in 
PDF or CSV format

•	 Register new devices and purchase new 
subscriptions

•	 Register new technicians or back-office 
staff to your company



HELP AND SUPPORT

Contact Detectortesters for help and support with 
XTR2 and DT Connect:

Email: detectortesters-connect@detectortesters.com

https://www.detectortesters.com/troubleshooting

Download the full user manual by 
scanning the QR code.

EU COMPLIANCE DECLARATION

Hereby, Detectortesters (No Climb Products Ltd.) 

declares that the radio equipment type XTR2 Smoke & 

Heat detector is in compliance with Directive 2014/53/

EU. 

The full text of the EU declaration of conformity is avail-

able at the following internet address: 

https://www.detectortesters.com/manuals

https://www.detectortesters.com/manuals


ICONS & LED INDICATOR REFERENCE CHARTS
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LCD DISPLAY ICONS

STATUS INDICATOR LEDS

BLUETOOTH CONNECTION

CARTRIDGE STATUS ICON SOLID ALARM DETECTION

BATTERY STATUS ICON

SOLID BLUE FLASHING BLUE

SOLID RED FLASHING RED

ALTERNATE SOLID RED/BLUE FLASHING ALT RED/BLUE

SOLID ORANGE FLASHING ORANGE

SOLID WHITE FLASHING WHITE

SOLID PURPLE TRIPLE FLASHING GREEN

TRIPLE FLASHING RED

SMOKE TEST SMOKE TEST ACTIVE

WHEN IDLE WHEN ACTIVE

HEAT TEST HEAT TEST ACTIVE

COMBINED TEST COMBINED TEST ACTIVE

DELAYED START DELAYED START ACTIVE

CLEARING CLEARING ACTIVE

SYSTEM FAULT PASSED TEST RESULT

FAILED TEST RESULT

GENERATOR STATUS ICON BLINKING ALARM DETECTION

XTR2 displays the following icons on the LCD display:

XTR2 indicates events as follows:


